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Important safety information

The following information is designed to help you use and
enjoy your Advent computer safely.

1.

2.

0.

Always follow the instructions on any safety labels, or in
this manual.
You should only use your Advent PC on a sturdy, stable,
flat surface.

. Do not cover, block, or otherwise obstruct any openings

or vents on your Advent PC. They are needed to prevent
overheating.

. Do not put your Advent PC in a cupboard, or any other

enclosed space, unless there is adequate ventilation.

. Never push objects through the openings on the case.

Doing so exposes you to dangerous voltages.

. You should only connect your Advent PC to an AC power

source indicated on the rear of the case. If you are
unsure please contact your local store for help.

. Do not place objects on the power cord ,and make sure it

is located away from walkways to avoid tripping hazards.

. If you connect your Advent PC to an extension socket you

need to make sure that the total amperage rating of all
the products connected does not exceed that of the
extension socket.

You should always unplug your Advent computer and any
connected products before cleaning them.

10. Never use your Advent computer near water or liquids.
11. Your Advent is wired with a 3-pin grounding plug. This is

for your safety and you should not attempt to connect
any other type of plug, or connect it to any other type of
plug socket.
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Maintenance and care

If you are experiencing problems with your Advent PC you
should only attempt to repair it following the instructions set
out in this manual. Improper use of your Advent PC may put
your safety at risk, and result in extensive damage to your
product.

You should unplug your Advent PC and contact PC
ServiceCall on 0870 901 3000 (24 hours) for help and
advice in any of the following cases:

If the power cord or plug is damaged or frayed.

If you spill liquid on, or into any part of your PC.

If your PC is exposed to rain, water, or any other liquids.
If you drop your PC, or the case is damaged in any way.
If your PC exhibits changes in performance that would
indicate a need for service.

“hwn =

Warning

If you ever need to remove the casing you should observe
the following:

1. Always unplug your PC and any connected products
before you remove the case.

2. Always make sure the case is replaced securely, and all
screws are tightened before you connect your PC or
connected products to the electricity supply.
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Welcome...

Thank you for purchasing your new Advent
personal computer. We at Advent pride
ourselves on giving you the very latest
technology to meet your needs both now and
in the future.

This guide will help you make the most of
your new Advent and Microsoft® Windows®
XP Home Edition, the latest home operating
system from Microsoft®.

Each section of the guide will take you
through key areas and include “How do I"
guides that take you through common tasks
step by step.

You'll also have access to a wealth of technical
support through our web site, email, and 24
hour telephone support help lines.

We hope you enjoy your new Advent
computer and wish you many years of trouble
free computing.
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Important Details

There are a number of important
details that you should take a
note of should you need to use
our email support service or
support lines. It can be found at
the top of your receipt.

/Store: Date of purchase: \

Receiptno.:____ Branch no.:

Staple
Your
Receipt
Here

PC Performance no.:

Serial no.:
(Located on the rear of your Advent PC)

N /

If you need help or assistance with your Advent computer please visit

www.pcservicecall.co.uk

Our website contains a wealth of support information on your PC. You will
also find helpful advice on a large range of peripherals and software. The
“How do I...” section will help you with looking after your PC, protecting
against viruses, and show you how to get the most from your PC.

If you can't find what you are looking for you can use our email support
service to contact one of our trained technicians.

PC Repair Line 0870 901 3000 (charged at BT national rate)

PC SoftwareCall 0906 515 1180 (charged at £1.50 per minute)*

* Maximum call duration is 20 minutes. Please ask permission from the bill payer before calling.
Callers must be over 18 years of age to call premium rate lines.
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Your Advent PC

A computer is made up of many components both inside and
outside the PC's case. These components are known as the
PC’s *hardware’.

Each piece of hardware serves an important function in
making your Advent computer work. In order to get the best
use from your PC you need to understand some of the most
common components that you will use, what they do, and
how to look after them.

This section of your manual covers the following hardware
components:

Mouse

Keyboard

Monitor (the screen)

Optical drives (CD writer, DVD etc.)
Floppy disk drives

Memory card readers

Speakers

Modem (for the Internet)

LAN card (create a network)

The PC base unit

Take a few moments to familiarise yourself with each of
these components as they are the parts of the computer that
you will use on a daily basis.

Note: the illustrations in this section are examples
only, the hardware, drives, and ports on your Advent
PC may differ slightly.
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The Mouse

The mouse is one of the main tools for
working with your computer. It allows
you to move the arrow around the
screen. You can also use it to open
programs and interact with menus and
text. A normal mouse has three buttons:

¢ Left button: this is your main button. Use a single-
click to select an item, or insert the cursor at a certain
point in text. Use a double-click (pressing the button
twice, quickly) to open a program or document.

¢ Right mouse button: you can click an icon, or area
on the screen, to open a “Context Menu”. These menus
give you quick access to common functions, for
example, copy and paste.

¢ Scroll wheel: the scroll wheel changes functions
depending on what program you are in. On the
Internet or in a document you can scroll up and down
a page. In a graphics program it might let you zoom in
and out on a picture.

How do I...

Drag and drop? You can drag and drop text, icons, or
shortcuts with your mouse. Click an item with the left button
and keep the button held down. Move the cursor to the new
location and let go.

Clean my mouse? It is important to keep your mouse clean
to get the best performance. Use a soft cloth with polish to
clean the outside. If your mouse has a ball you need to
regularly clean the ball, you also need to clean the rollers
inside with a damp cotton bud.
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The Keyboard

Along with the mouse, your
keyboard is one of the main
tools for interacting with your
PC. The keyboard allows you to
enter text into the PC, for
example, in a letter, or email.

A lot of modern keyboards also have customisable “hot
keys”. These hot keys can be used to open your favourite
websites and programs. Some even allow you to control
music and DVD playback.

How do I...

Use keyboard shortcuts? Keyboard shortcuts are a
combination of key presses that perform common functions,
for example, pressing the CTRL and C keys allows you to
copy something, and CTRL and V allows you to paste it
somewhere else. The Help and Support Center contains a list
of common keyboard shortcuts.

Click Start > Help and Support.
Clean my keyboard? Over time your keyboard is filled with

house dust, food crumbs and other debris causing the
keyboard to become sluggish in use.
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Monitors

The monitor is used to display
the picture from your PC. You
may hear people refer to the
monitor as “the screen”, “the
display”, or the “VDU".

There are 2 main types of PC
monitor:

¢ CRT (Cathode Ray Tube): these are the most common
type of monitor supplied with a PC . Their downside is
weight, size, and energy consumption.

e TFT (Thin Film Transistor): also referred to as flat
panels. They require less energy and provide a sharper
picture. TFTs are ideal for places where space is at a
premium.

How do I...

Clean my monitor? You should clean your monitor
regularly to avoid eye strain. Special care needs to be taken
when cleaning your monitor as they have a special coating
on the surface of the screen. You should use a special
cleaner, or wipes, (available from PC World, Dixons and
Currys) never use household polish. If you use a spray
cleaner, spray it onto a soft cloth then wipe the screen.
Never spray directly onto the monitor.
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Optical drives

The term “optical drive” refers to
any laser based disc drive. These
include:

CD ROM

DVD ROM
Recordable CD
Recordable DVD

Optical drives are fitted to most modern computers, most
having both DVD ROM and recordable CD / DVD drives.

These drives have revolutionised modern computing because
they allow far larger amounts of data to be stored than a
floppy disk. As an example, a CD holds between 640 and 700
MB of data compared to 1.44 MB on a floppy disk.

How do I...

Load a disc? Normally you would press the eject button on
the front of the CD drive. This will open the tray. Insert your
disc with the label face up. Press the eject button again, or
gently push the tray to close it. Most CDs will then run
automatically using a Windows® feature called ‘Auto Play’.

Clean my drives? You can purchase special CD/DVD
cleaners from PC World, Dixons, and Currys. These gently
clean the lens inside the drive which can become covered
with dust and affect reading of the disc.
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Memory card readers

Memory card readers are a relatively new addition to
personal computers and are a great alternative to floppy
disks. Memory cards come in several different formats and
are used in a variety of electronic devices including digital
cameras, PDAs, mobile phones and more.

Current formats include:

SD Cards

IBM Microdrive

MMC

Compact Flash I and II

Sony Memory Stick (Memory Stick, Duo, and
MagicGate)

e Smart Media

e XD Picture Card

You can buy these cards in a variety of sizes from 4 MB to 1
GB and above.

\—

HL —

Your Advent is supplied with the following readers:

Compact Flash (top left), SD™ Card (top right),
Smart Media (bottom left), MMC (bottom right).
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Floppy disk drive

The humble floppy disk has been an integral part of a
personal computer from the very early days of computing.
They have been an ideal way of transferring files from one
computer to another. However, in the digital age most files
are now too big for the 1.44 MB floppy disk and are being
replaced with recordable CD/DVD and memory cards.

How do I...

Insert a disk?
Insert the floppy disk with the label
facing upwards into the drive until

~ you hear a click.

| Press the Eject button to remove
the floppy disk.

Do not eject the disk while the drive
light is on, this can damage the
surface of the disk.
Protect my data?
=N Slide the protection tab:

Open to protect

Closed to allow data to be written
and deleted.
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Format a floppy disk?

Most disks come pre-formatted when you buy them,
however, there may be occasions where you will need to do
this manually, for example, when you want to erase the disk.
You can do this in Windows® XP by:

Format 3% Floppy (A:)

Capacity:

3.5", 1.449M8B, 512 bytes/sector

File system

|FAT v

Allocation unit size

?Iﬁéﬁultmalloca&on size v
}fohmelabel

Format options

[] Quick Format

[[]create an MS-DOS startup disk

[ Start ][ Close I

1. Insert the disk into the
floppy drive.

2. Open My Computer and
right-click the 31/2
Floppy (A) icon.

3. Select Format from the
menu.

4. Click Start to perform a
full format.

5. Tick Quick Format then
Start to quickly erase
any files on the disk.

Fig. 1 Format dialog box
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Base unit

The base unit forms the main part of
your Advent computer and contains all
the components that make it work.
Base units come in 2 configurations:

° Tower unit
o Desktop unit

On the front of your base unit you will find the CD and DVD
drives, floppy disk drive, power button, memory card
readers, and FireWire and USB ports (on some models).

Keyboard I- :I - Mouse
S Hl =

@
A s
Serial Port B =

——— Parallel Printer Port

mﬁ ——H—— FireWire
USB { =
'[I] . E]“ —— Network or LAN Port
b4
Mic (e (@ ,_ Line In

L Line Out

Fig. 2 PC ports
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Speakers

A PC’s speakers provide sound for
your music, games, videos, and DVD
films. Depending on the sound card
supplied with your computer you can
use 2 point, 4 point, or 5.1 surround
sound speakers.

Speakers normally plug in to the “Line-out” port on the rear
of your Advent base unit (Fig.3 ). If your Advent supports 4
or 5.1 surround sound speakers you will need to adjust the
speaker configuration in the Windows® Control Panel
(methods vary depending on sound card). Refer to your
speaker’s documentation for more information.

Fig. 3 Line-out socket
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Modem and network (LAN)

There are two ports on the rear of your Advent PC that look
very similar. However, they perform different functions. It is
important that you know the difference in order to avoid
confusion later on.

The first of these is the Modem (RJ-11 port).
This port connects to your phone line and
allows you to connect to the Internet, and
send and receive faxes. Fig.4 shows a
modem port.

You should connect your phone line to the
port labelled ‘Line’. Always try to connect
your modem to the wall socket, not an Fig. 4 Modem
extension cable. This allows for a better

signal. You can then connect your telephone

handset to the port labelled *Phone’ if you wish and the port
is available (not supplied on all modems).

The network or LAN port looks like the
one shown in Fig. 5 . Don't confuse this
with the modem port which looks very
similar. The LAN port allows you to
connect to other computers in your
home / office to share files and an
Internet connection.

o
O

Fig. 5 Network / LAN
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Introducing Microsoft® Windows® XP

Microsoft® Windows® XP is the latest in the Microsoft®
Windows® family. For those familiar with previous versions
of Windows® you will notice a fresh new look and easier
way of working.

Windows® XP now comes in @ number of versions, each
designed for a different audience. All are built around the
same core operating system.

Title Audience

Home Edition Home users with focus on
games and digital
entertainment.
Professional Edition All the benefits of Home
Edition with extra security
and network functions.
Tablet PC Edition Professional Edition
designed for Tablet PC
devices. Includes
handwriting input.

Media Center Edition The all-in-one home
entertainment centre for
music, DVD, home movies,
games and pictures.

This section of the manual will explain some of the basic
features of Windows® XP, i.e., the Desktop, which is your
main starting point in the Windows® environment.

It will also show you how to get help and support at any time
for questions, or problems you may have.
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The Desktop

The Desktop is the first thing you will see when you turn on
your Advent computer. It is your main interface with
Windows® XP. From here you can access any file, folder, or
program installed on your system.

Those who are used to older versions of Windows® wiill
notice that the Desktop has changed. The most noticeable
thing is the lack of icons. This is to allow you more room to
add the things that you want!

Windows® XP is fully customisable and you can change the
Desktop picture, colours, layout, and theme to suit your
tastes.

Now we'll explore each part of the Desktop and how to use
it.

Fig. 6 The Windows® XP Desktop
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The Taskbar

- jetar]

Fig. 7 The Taskbar

The Taskbar is normally found at the bottom of the screen
(you can drag it to the top, or either side). From here you
can switch between open programs and documents, check
the time and date, and more importantly, access the Start

menu.

The Start menu

The Start menu has changed
from Windows® 95, 98, and
Me. You now have easy access
to commonly used areas such
as My Documents, My Videos,
My Music, E-mail, the Internet,
and Control Panel.

As you use your Advent
computer Windows® XP will
learn what your favourite
programs are and display them
on the Start menu for quick
access. This will update as
your use changes.

To open the Start menu click
the green Start button in the
bottom left of the screen.

é Tkt

e Teet Expbonis

E Fernzcf O6fice Weed 2000
ﬁ Jasc Pk Shop Fro
@ “Whindmes Micks Flayer
Eg Cabadater

__) My Docaments
:_bmununmmm v
'f;vmrlnxns
'_':E',rmmnc
g’Mrtun\nutu

EjMyNHM&Flum

[ corird P

@ St Progran Access 4nd
Dk

Ewseomses | @
Mm"w’m o Prvkers.and Fas
169 ko e gt
) s
alprograms [ R,
E| Log Off @| Tun OfF Covpiter
Fig. 8 Start menu
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The notification area

Fig. 9 Notification area

The notification area replaces the ‘System Tray’ of previous
versions of Windows®. From here you can see the time.
Hold the mouse point over the clock to see the date. You will
also see icons for running programs, for example, Windows®
Messenger.

System alerts and messages are also shown here in speech
bubbles. This happens when new hardware is detected, or
disk space is running low for example.

J Recycle Bin
P

Fig. 10 Recycle Bin

The Recycle Bin is a temporary storage area for deleted files.
This comes in handy for those times when you accidentally
delete a file and decide that you need to keep it. You can
restore the file from the Recycle Bin to retrieve it (See “How
do I” later on).

Shortcuts

Shortcuts are a handy tool on the Windows® XP Desktop.
They are a ‘shortcut’ to a program or document that allows
you to access it quickly without having to hunt through
menus or folders.
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Help and Support Center

Your Advent computer comes with a customised version of
the Windows® XP Help and Support Center. From here
you can read Microsoft® help files, as well as specific help
and advice, plus PC tutorials for your Advent PC. The Help
and Support Center can also link you straight to the latest
support and information on the Internet.

To access Help and Support press the F1 key on your
keyboard, or click the Start button then Help and Support.

Wesar g i L B kot thin e il ey bk s tinshy
heio and mgprt nformation B yos want B9 e o the rteret nos,
skart e N Cormection Wi d and e fow | establsh & Wb conrectin

Fig.11 Advent Help and Support
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How do I...

Change my Desktop picture?

1. Right-click the Desktop and select “Properties” from the
menu.
2. Click the Desktop tab (see Fig. 12 ).
3. You can select a picture from the “Background” list, or
click the Browse button to choose your own picture.
4. You will see a preview of your new picture on the
monitor. If you are happy click Apply then OK.

Diszplay Properties

| Themes | Desklop | Sciesn Saver | Appesrance | Selfings |

Backgound

) [plone) ~ Browse...

,ﬁﬂmem

) Autumn Posiliare

o Stralch W
[*4 Blies S

%] Biue Lace 16 .

Fig. 12 Changing your Desktop picture
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Customise my Start menu?

1.

2.

Right-click the Start button and select “Properties” from
the menu.

The Taskbar and Start Menu Properties screen is
displayed. Click the Start Menu tab.

. You now have a choice. You can use the Windows® XP

Start menu by selecting “Start menu”, or you can use a
Windows® 95, 98, Me style Start menu by selecting
“Classic Start menu”.

. Next to each selection you will see a Customize button.

Click this button to select what items appear on your Start
menu, or clear your “"Recent Documents” history.

Taskbar and Start Menu Properties

Taskbar | Start Menu

© st

Select this menu style for easy access to the
Intetriet, e-mal, and your favarite programs.

() Classic Stast menu Customize...
Select this oplion ko uze the menu style from
eailier versions of Windows.

[ ok ][ cancet [ apow |

Fig. 13 Customise your Start menu
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Set up a screen saver?

1.

2.

Right-click the Desktop and choose “Properties” from
the menu.

Click on the Screen Saver tab at the top of the “"Display
Properties” box (Fig. 14 ).

. Use the drop-down list in the Screen saver section to

choose from the available screen savers. When you select
one you'll see a preview in the monitor.

. You can adjust the settings by clicking the Settings

button.
Now set the time in minutes you want Windows® to wait
before turning the screen saver on.

. Click Apply then OK.

Display Properties

Themes | Desktop | Screen Saver | Appearance | Settings

Screen saver

)
Wai: 10 3 minutes [V] Or resume, display ‘Welcome screen
Manitor paveer
To adjust monitor power settings and save enegy.,
% click Power
| 0k, ] |_ Cancel ] [ Apply J

Fig. 14 Setting up a screen saver
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Change my Windows® sounds?

1.

2,

3.

Click Start > Control Panel. Select Sounds, Speech,
and Audio Devices.

On the next screen select Change the sound scheme
under Pick a task...

The Sound and Audio Device Properties box is now
displayed. Select the Sounds tab (Fig. 15).

. Choose a task you want to set a sound for in the

Program Events list.

. Under Sounds click Browse to find the sound file you

want to use. Press the Play button to preview it.

. When you are done click Save As to save your new

sounds as a Sound Scheme. Click Apply then OK to
finish.

Sounds and Audio Devices Properties @@

| Valume Sounds Audlio Veice | Hardware |

& sound scheme i 2 sat of sounds applied to events in 'Windows
and programs. You can select an ewsting schems or save one you
have madified

Sound scheme:

v|

To change sounds, click a program event in the following list and
then selact & sound to appli. You can save the changes 55 a new
sound schems.

Firogram events:
| 5] windows ~
D, Astesisk -
Close program
@' Crifical Battery &lam
D, Criieal Slop

9, pEETEES v

Sounds:

["windows 3P Ding v v |[(Browe. ]
Ok | | Cancel ily

Fig. 15 Changing your Windows®
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Create a shortcut?

1. Right-click the Desktop and select New > Shortcut
from the menu.

2. The Create Shortcut wizard will now open. Click the
Browse button to locate the file, folder, or program you
want to create a shortcut to, then click OK.

3. Click the Next button, then give your new shortcut a
name.

4. Click the Finish button. You will see the new shortcut on
your Desktop.

Create Shortcut [EJ

This wizard helps you ko create shorbouts ko local or
netvscrk programs, files, fobders, computers, o Inbernet
addresses.

Type the location of the iter:

Wicrosoft OfficelOFFICEL |';r-:{<ca.E><E'i”| —

Click Mext to continue,

[ ek = l[ Cancel

Fig. 16 Creating a new shortcut
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Retrieve a file from the Recycle Bin?

1. Double-click the Recycle Bin icon on your Desktop to
open it.

2. Locate the file you want to restore and click it once with
the left mouse button to highlight it.

3. On the left hand side under Recycle Bin Tasks click
Restore this item.

4. Your new file will now be returned to its original location
on your computer ready to be used.

L] Recycle Hin
Fle Edi Wiew Favorites  Tools  Heb ar
\_;\. \__) j‘ ,f:\.'seard. [ Fokers  [E2E]*

= Fuacy\.:b En . N v| G

Recydle Bin Tasks

2 Empty the Recydle Bin
B} Restore this item

Other Maces

[} Desitap
D [y Documenits

i My Coempuber
& 1y Mstwark Places

Fig. 17 Restoring an item from the Recycle
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Empty my Recycle Bin?

1. Right-click the Recycle Bin icon on your Desktop.
2. Select Empty Recycle Bin from the menu.

3. You will see a short animation of files being deleted.
4. Your Recycle Bin is now empty.

Note: once you have emptied your Recycle Bin you will not
be able to retrieve your files.

Open
Browse with Paink Shop Pro &
Explore

Create Shortouk

Properties

Fig.18 Emptying your Recycle Bin
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Windows® XP Entertainment

Microsoft® Windows® XP has been designed with digital
entertainment in mind. There are a number of features and
programs included to get you started. These include:

¢ Windows® Media Player 10
¢ Windows® Movie Maker 2
e Games

Windows® XP also includes support for a wide range of third
party applications, games, and hardware. There are a variety
of ‘Wizards’ to help you get the most from your Advent
computer. Wizards are step by step guides that help you to
perform various tasks.

DirectX® 9 is built in to Windows® XP and provides
enhanced multimedia capabilities. You can now experience
even better gaming, audio and movie playback, and better
support for multimedia devices such as joysticks, game pads,
and speakers.

This section of the manual will explain these areas of
Windows® XP and provide hints and tips on some of the
useful functions available to you.
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Windows® Media Player 10

Mt Windows Media Player > - O%

Now Playing | ~

TRk B R B B | www.mic

more music
more choICes

One click access to your favorite online stares, including MSMN Music from

Microsoft, i """

Enoy and discover new music

< | (&
- — ===y
ww !':)U Q‘_’) — e Y

Fig. 19 Windows® Media Player 10

Your Advent computer comes supplied with Windows®
Media Player 10, the latest version of the popular multimedia
file player. Media Player allows you to listen to music CDs,
music files such as MP3 and WMA, watch DVD movies
(providing a third party DVD program is installed), and watch
video files such as MPEG and AVI.

Media Player can also act as a digital juke box by copying
your audio CDs to your hard drive as WMA (Windows Media
Audio), or MP3 files. You can download album art, artist
information from the Internet, and create your own play lists.

You can even create your own compilations on CD to play in
the car on your stereo.
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How do I...

Play a music CD?

1.

2.

3.

Insert a music CD into the CD or DVD drive and close the
tray.

Media Player will open after a few seconds and begin to
play your CD using Windows AutoPlay technology.

If you are connected to the Internet, Media Player will
download album art and track information if it is available.

Keep my Media Library up to date?

=

. Click Tools then Options from the menu at the top.
. Select the Media Library tab and click the Monitor

Folders button.

. You are now presented with a list of the folders that

Media Player is monitoring for new media files. Click the
Add button.

. You now need to select the My Music and My Videos

folders in your My Documents folder. Click OK.

. Click OK again and exit the Media Player options.
. Media Player will now update your Media Library

whenever you add new music or video files to your
computer.

. You can now create Playlists to include the files you want.
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Copy a CD to your hard drive?

) Le Roi EstMort, A~ _ 0 % |

Enigma - Le Roi Est Mort, Vive Le Roi @ Copy Music L Find Abum Info @ View Abum Irfo

Third of Tt Kird
nd

Media
Libraty

Radin
Tuner

Copy bo CD
or Device
Premiuny
Services
Skin
Cheoser

Fig. 20 Copying your CD to hard drive

1. Click the “Copy from CD” button down the left side of
Media Player.

2. You will see the tracks listed (with titles if Media Player
was able to download information from the Internet).
Media Player will copy all tracks by default, or you can
choose not to copy tracks by removing the tick next to
each one in the list.

3. When you are ready click the red “"Copy Music” button at
the top of the Media Player screen.

4. Your CD is now copied to the My Music folder in My
Documents. You can listen to the CD while it is being
copied.
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Copy music files to a CD?

Maw
Playing
Madia
Guide
Copy from
i)

Media
Library

Radio
Turer

Copy ko £O
o Device
LT

Services '

Skim
Chenser

‘-@ 3-.@ E!)b-@-l-—-o__ - @ @@-ii‘

Fig. 21 Copying music

1. Click the “Copy to CD or Device” button on the left side
of Media Player.

2. You will see a screen split into 2 sections (Fig. 21 ). On
the left are the files you want to copy. On the right is
your blank CD.

3. To add files click the Edit Playlist button. You will now
see a new screen (Fig. 22 ). Using the drop-down menu
select the artist or album you want. A list of the albums is
displayed on the left, the tracks are listed on the right.

4. Remove tracks by clicking them once and pressing the
red cross at the bottom of the screen.

5. Change the order tracks will play by highlighting a track
and pressing the blue up and down arrows.

6. When you are satisfied click the OK button.

7. You are now returned to the main copy screen (Fig. 21 )
and you will see the list of tracks you just selected.
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8. Insert a blank CD into your CD Writer, wait a few seconds
until you see “"Ready to copy” next to each track.

9. Click the red “"Copy” button at the top of the screen.

10. Media Player will now convert and then create your
music CD

Edit Playlist B

> Click 2 ibem fram your Media Library to add it to the plagizt. To changs the way items ars zorted in
the Media Libramy izt chek view Medis Librao by

Wisw Media Librang by:
& Butist s Album M Al Music
l.'u Enigmna Le Rugi Est Mark, Yive ke Rail 1:57
Marphing Thru Time 547
Third of Its Kind 0:19
Bervond the Invisible 5:00
Wbt ... 4:50
Shadows in Sience 4:21
The Child in Us 56
T.H.T. For the Brain 4126
Almazst Full Maon 326
The Roundabioa: 338

Prizn of Life 4:55

12 Tems Total Time: 4537
Kb

Fig. 22 Adding tracks to be
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Windows® Movie Maker 2

File Edc Wew Tock Op Flay Help

Drag mesdia to the storyboard to begin making o movie.
<

Resaty:

[EE ] 3 [ BYrasks | Cobections |28 catiecticns - @
Collection: Collectionzs
Dirag a cip and deop i o the stonbosnd
Movie Tasks Bl betove.
T.Copture Video 1% °
Capture From video device
Treport video
Impart picturss
Treport auda or rusic
2. Edit Movie (%)
3. Finish Movie ()
Movie Making Tips  (A)
How bo capture video 4
Hors bo et chps =]
Ho bo acid bitles, effects, branetions . PR —— —
Hm ko s and share manies 5 (=) ORI ’\) U
M e 1 w1 FE Show Tneing

Fig. 23 Windows® movie Maker 2

Windows® Movie Maker 2 is a fun and easy to use program
that allows you to create your own home movies without the

need for expensive software. You can capture video and

audio from a variety of sources including:

Digital or analogue camcorders
Web cameras

TV tuner cards

Video recorders

Microphones

Once you have imported your video, pictures, sound, and
music you can use Movie Maker to edit your video, add

sound tracks and professional fade effects. You can also add

text captions to your movie.
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How do Illl
Create a basic movie?

Open Movie Maker 2 so that you see the screen in Fig. 23 .
There are 3 steps to making your movie.

Step one — Capture video

You need to decide what you want to add to your movie. In
section 1 Capture video on the screen you have 4 choices
(Fig. 24)

e Capture from video device (e.g., a camcorder)

e Import videos (stored on a disk, or your hard drive)
e Import pictures (stored on a disk, or your hard drive)
e Import audio or music (from your My Music folder)
By clicking on one of the options you will be able to add
them to your movie. You will see a thumbnail image of your
files in the ‘Collection’ area.

1. Capture Video (~)

Capkure from video device
Impart video

Impart pickures Fig. 24 Capture video
Impart audio or music

Now drag the thumbnails in the order you want onto the
storyboard area.

i |:| -E,'- EShow Timeline
= T
E v
Winter et il

: Fig. 25 Storyboard
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Step two — Editing your movie

Now that you have added your video, pictures, and music
to the story board you can edit them and add special
effects and text. Move to section 2 Edit Movie (Fig. 26 )
on your screen.

2. Edit Movie ()

Wiew video effects

Fig. 26 Edit movie Wigw video ktransitions
Make titles or credits

You have 3 options available to you. By clicking on each you
will be presented with relevant effects and how to use them.
These options are:

e View video effects
e View video transitions
o Make titles or credits

Go through each section and add the effects that you think
will enhance your video.

Step three — Finishing your movie

Once you have added the special effects and text that you
want to your movie you are now ready to create the file and
finish your movie project. Go to section 3 Finish Movie on
your screen. You have 5 options (Fig. 27)

Save to my computer
Save to CD

Send in an e-mail
Send to the Web
Send to DV camera

Page 41 /\



ADVENT

3. Finish Movie (~)

Save ko my compuker

Save ko CD

Send in e-mail

Send to the Web

Send to DY camera Fig. 27 Finish movie

The 2 most likely options you will use are:

Save to my computer: this will create a WMV (Windows
Media Video) file in your *My Videos’folder. You can then
view this file through Windows® Media Player.

Save to CD: you can save your movie to a recordable CD
(providing your Advent has a CD or DVD writer fitted). Movie
Maker 2 will create the CD using Microsoft's HighMAT™
(High-performance Media Access Technology).

In order to watch your new movie CD you need a device
capable of playing a HighMAT™ disc. Look for the logo
below.

[AuDID-IMAGE |
Fig. 28 The HighMAT™ logo [ VIDED |
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Games

You can buy a whole variety of games from computer stores,
and you can download, or play games across the Internet.
There are many types of games to suit all tastes including
puzzles, adventure games, shoot-em ups, simulators and
more.

Microsoft® have included a number of games with
Windows® XP. Some can be played on your computer,
others are played with others through the Internet.

To access these games click the green Start button then All
Programs > Games.

Windows® XP games

PC only Internet games

FreeCell Internet Backgammon
Hearts Internet Checkers
Minesweeper Internet Hearts
Pinball Internet Reversi
Solitaire Internet Spades
Spider Solitaire
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Installing third-party games

Before you buy and install a game on your Advent computer
you need to make sure that it will work. Things to check are:

e What CPU (processor) is required?

e What sort of graphics card and how much video
memory is needed?

What sort of sound card does it need?

How much computer memory does the game need?
How much free hard drive space is needed?

What version of Windows® is needed?

What version of DirectX® is needed?

You can find out what your Advent PC has by using the
DXDiag program. To open this program click Start > Run.
Type DXDIAG in the white box and click OK. The
information you need is on the System, Graphics, and Sound
tabs.

To install a game, insert the CD and allow the installation
program to run. Follow the onscreen instructions provided by
the game to finish the installation successfully.
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The Internet

The Internet is a giant collection of computers that spans
across the whole planet. It is the largest network ever
created. The modern Internet was born from the ARPANET,
a US Military communications project in 1969. Over the
years this grew and developed into what we see today.

It has become an icon of modern society because it plays
such an important part in our daily lives. You can chat with
friends and relatives around the world, send email that
takes seconds to deliver, you can shop, carry out your
banking, play games and use it as an educational reference
point.

We are so obsessed with the Internet that you can now
access it in number of ways, from your home computer,
your digital TV, handheld computers, and even your mobile
phone!

So how do you get online? There are a number of factors to
consider. The first is speed. Do you want dial-up access, or
an always-on broadband connection?

Dial-up: the most common way to access the net. It uses
your telephone line and a modem. The downside is very
slow speed - 56Kbps.

Broadband: you can access broadband using ADSL on a BT
phone line, Cable Modem, or Satellite. Speeds range from
150 Kbps to 2 Mbps. Faster speeds mean web pages load

faster, and you can download larger video and music files.

Internet providers: you need to sign up with an Internet
provider who gives you access to the Internet. You also get
email and free web space from most. It is advisable that
you shop around for the best deal that meets your needs.
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Microsoft® Internet Explorer 6

Internet Explorer is supplied as part of Windows® XP and
allows you to access the Internet. This program is known as
a Web browser. You would use Internet Explorer when you
want to visit a web site.

e 2# CoerviceCall - Microseft Intermet Explorer
Ble [t Wew Fgeoster Dock pep

cwo .J.ﬁfb,‘m\ preie @ (-0 B -[JEDE B3

Online

Support for your PC, Laptop,
Printer and much more...

Read our handy roubleshooting tiss o Easy 1o use help and advoe fofkeepng  Contic cuf technical Supportdeamia  Find oul aboul PG SenceCall
et 5ok simple prodlems ¥our compater sale from rus afiacks,  emall our Gontact Gentie
More informatin. More Infomatin Mt Ineomanon. 28 Oppotunites in PC SerieeCall

T of s - Privacy - Mlemate Stie

Fig. 29 Using Internet Explorer to view a web site
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How do I...

Get to a web site?

1. Click the Start button and select Internet. This will open
Internet Explorer and ask you to connect to the Internet if
you use a dial-up connection.

2. At the top of Internet Explorer you will see a long white
Address bar (Fig. 30 ).

3. Type in the web address (URL) and press Enter or click
the Go button.

4. The web page will now load on your screen.

5. You can move back through the pages you have viewed
by using the Back button just above the address bar.

N Welcome to PC ServiceCall - Microsoft Internet Explorer,

File Edit View Favorites Tools  Help

@Back < \_/I @ @ \_;j /':j Search “f\'g’ Favorites eMedia @

Address | hkkp: e, poservicecall, co.uky

PC‘SEH‘UICE@ Service and support

Fig. 30 The address bar
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Add websites to my favourites?

1.

When you find a web site that you want to visit regularly
you can add it to your Favorites menu so that you don't
have to remember the address.

Click the Favorites menu at the top of the screen (in
between View and Tools), then click Add to Favorites.

. You will now see the Add Favorite screen (Fig. 31). Click

OK to add the site to your list.
If you want to organise your favourites you can. For
example, a Shopping folder for your shopping sites.

. Click Create, then New Folder. Type a name for your

folder and click OK.
Click OK again and your new folder and website are
added.

. To add other sites to your folder click the Create in

button. Click on your folder in the list and then click OK.

Add Favorite RIX
S,l ? Intemet Explorer wil add thiz page to ywour Favontes hist.
v
] Make availzble ofiline Homes
Maine: | Welcorme bo PC ServiceCal [ Createrin < |
Crestein: [ o7 ERRHEE New Folder..
) Lirks

Fig. 31 Adding favourite web sites
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View the history file?

1. Click the History button (Fig. 32).
2. The history of previously visited pages will be displayed
on the left side of Internet Explorer (Fig. 33).

£3

. Fig. 32 The History button

‘2 Welcome to PC ServiceCall - Microsoft Internet Explorer

File Edit ‘iew Favortes Tools Help

R} ey = ot n
@ Back = () |ﬂ @ ‘) f'j Search 7 Favort
Address |?€| https v, poservicecall, coukflayout, asp?ID={4BA03055-00
History x
View - @ Search

E 3 Wieeks Ago
E 2 Weeks Ago
E Last Wesk
E Monday
E Tuesday Desktop PC=
E Today Motebook PCs
. . Peripherals
authenticate, i3.dizons {auth, ., TR
(] broker gotoassist (broker.go. .. Smart Dizplays
debate.i3.dixons {(debate.i3.. ..
dvdboxoffice (www dvdboxo,.. ®
Email Support

(] kbiz dixons (kb.i3.dixons.co. .
kb.net.i3.dixons (kb.net.i3.di...
mobileshop {wwwmobilesho, ..

Job Opportunities

Wincowes XP SR

My Camputer Windows P FAGS
niews.bbe (news.bbe.ca.uk) Winclowes XP How Ta
office,microsoft (office, micra, ., iyt ot bt

(] prservicecall (www, prservice. .,

Fig. 33 Internet History file = 7

Dixons
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Clear history and Internet cache?

1. In Internet Explorer click the Tools menu then Internet

Options.

2. Internet Options will now open (Fig. 34). Select the

General tab.

3. Click the Clear History button to delete your browsing

history.

4. Click the Delete Files and Delete Cookies button to

clear your Internet cache.

Internet Dptions

General |Securit_l,l .F‘ri\.-'ac_l,l Content | Connections Programs Advanced

Haorne page

% *f'ou can change which page to uge for your home page.

Address: | 3 L 7dRSEnc=5awd1 eZbkdhxingShey 2]

[ Usze Current ] [ Usze Default ] [ Usze Blank ]

Temporan Internet files

a8 ¥ for quick viewing later.

< Pages you view on the Intemet are stored in a special folder

[Delete Eookies...] [ Delete Files... ] [ Settings...

Histamny

quick access to recently viewed pages.

@ The Histomy folder contains links to pages you've visited, for

Dayps to keep pages in history: Clear Histary

[ Colors... ] [ Fonts... ] [ Languages... ] [Accessibility...]

[ 0K H Cancel ]

Fig. 34 Internet Options
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Microsoft® Outlook Express 6

¥ Dutlook Express

E-mail Tip of the day %

(@ Dot Itamz Edhere iz 1L ynread Mall message in rour Inbox whan you composs &
2 rew message, briedly
5 ovafes L4 Crastn & nam Mail massace e L,
sad sl russags s about in
. e subject line.
e,
Fassipient wil ke
Hewzomupy what your message
Setug o Newsqrougs scocus iz about befors they
VN opn it Lp.
ertacts ~ 3
Cantacts
Thers are o contects bo dsplay. Chek
o1 Corbacts 10 create & b coract. B gon the addrecs Dogk
B2 Fing peple.
o s R [(erevioss  nexu
B tatking vl .

Fig. 35 Outlook Express 6

Microsoft® Outlook Express 6 is the latest version of the
popular home email program. Outlook Express allows you to
send and receive email from your Advent computer to
anyone in the world.

The advantage of email is that you can send a letter to
family, friends, or colleagues anywhere in the world. In most
cases it will arrive within a few minutes. You can even attach
photos or files to your email.

Outlook Express will also manage your contacts with its
address book. You can store a person’s email address, home
address, phone numbers, personal web page, and notes in
one convenient place.

Your Internet Provider will normally configure Outlook
Express for email when you install their software.
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How do I...

Send an email?

1.
2.

3.

Click Start then Email to open Outlook Express.

Click the Create Mail icon at the top of the screen. You
will be presented with a blank email.

You now need to enter the email address of the person,
or people you want to send your message to. (Tip: Click
the address book icon next to the left of To: to access
your address book).

. Next, type a brief summary of your message in the

Subject field.

. Now type your message in the main white area. You can

alter the font and colour, as well as check the spelling of
your message.

. When you are happy that your message is ready click the

Send button. If you are connected to the Internet
already your message will be sent. If you are not
connected you will be asked if you want to.

Wt Hello Jane

i Fle Edt View Insert Format Tools Message  Help o
. = o = »
e i 9 v v |

i send 3 2 unda Check  Speling  Atach

Tat  fianesmith@somenne, com

me |

Subject: |Hello Jane

frial v[w¥ E|B 2 UuA|iSiSEE =2

Hello Jane,

Are e still on for lunch tonight7]

Fig. 36 An email ready to be sent
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Add an attachment to my email?

=

. Create an email as normal.

. Before you click Send, you need to click the Attach icon.

. You can now browse to your photo or file and attach it to
the email. You can attach more than one file to a
message.

4. Now you can send your email as normal.

Attach Fig. 37 The Attach file icon.

W N

Add a contact to my Address Book?

1. Click the Addresses icon in Outlook Express.
2. The Address Book will open. Click New then Contact.
3. Enter the person’s details and click OK.

 Address Book - Main |dentity.
Fie Edit View Took Help

g 8 x4 8

Find People
R T | Tupe name or select from st
Conta) | Mame

Fig. 38 The Address Book
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Windows® Messenger

it =l Windows® Messenger is an
File Actions Tools Help Instant Messaging program
that allows you to chat in real
time with your friends, family
and colleagues.

5 With Messenger you can see
Click here to sign in when your contacts are online

and send them a message.
You can even send files, and
chat face to face with a Web
Cam and microphone.
To sign in with a different

account, click here. A big advantage over normal
chat rooms is that you can
control who you talk to.
People need to know your
email address in order to add
you as a contact, which you
can decline if you want.

Fig. 39 Windows® Messenger

You can also block users on your contact list from chatting to
you if you want.

In order to use Windows® Messenger you need to create a
Microsoft® .Net Passport which is free and easy to set up.
Messenger will guide you through this the first time you sign
in.
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Anti-virus protection

It is a sad fact that most computer users will have their
computer infected with a virus at some point. Viruses are
most commonly spread through email and the Internet.
However, they can also be spread through infected floppy
disks, CDs and DVDs, file sharing programs, and instant
messaging software.

The effects of a virus can vary. Some are a simple
annoyance and flash up random messages on your screen,
but they can also be destructive and cause data loss, or even
damage computer hardware.

You can minimise the risk of a virus infecting your computer
by installing anti-virus software. Once installed, this software
will constantly monitor your computer for any viruses. It will
even monitor incoming and outgoing email to make sure you
are not being infected, or passing a virus on without
knowing.

There are new virus threats all the time, and simply buying
and installing anti-virus software will not keep you protected.
It is very important that you keep the software up to date.
Good anti-virus programs provide an update feature that
downloads information and cures for new viruses. You
normally get these updates free for 12 months when you buy
an anti-virus program.

For more information on anti-virus and other online safety
tips visit

www.pcservicecall.co.uk/virus
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Firewalls

Along with anti-virus software, a firewall is another important
part of your computer’s security. A firewall sits between your
computer and the Internet and will attempt to block any
intrusion attempts from computer hackers and other
malicious sources. Think of it as your computer’s bouncer. It
stands at the door to the Internet and stops unwanted
visitors from getting in.

If you are going to use the Internet it is essential that you
install firewall software (along with anti-virus) as part of a
good security and safety routine.

You can buy software firewalls from computer stores, or
download them from the Internet. These will normally
provide the necessary security for home users or small
businesses. If you need a higher level of security you can
also purchase dedicated hardware firewalls which are used
by large companies.

Microsoft® Windows® XP includes a basic software firewall
to secure your computer while on the Internet. This is the
first time that a firewall has been included with a Windows®
operating system for the home.

For more information on anti-virus and other online safety
tips visit

www.pcservicecall.co.uk
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Windows Security Center

Your Advent computer is installed with the latest Windows XP
Service Pack 2 software. This introduces a number of security
upgrades and enhancements that help keep your computer
safe and secure. These enhancements can be controlled and
monitored through the easy-to-use Security Center which is a
brand new addition to Windows XP.

The Security Center will inform you:

o If you have antivirus software running and that it is up-to-

date;

o If the new Windows XP firewall is running; and
e If you have the Windows Update ‘Automatic update’ tool

running.

¥ Windaws Security Center

€)) Resources S
* Get the latest security and vinas
infermation from Microsoft

+ Check for the latest updates fram
Windows Lpdate

* Gelsupport for pearityrelated
ssues

» Gathelp about Secunty Center

= Change the way Seaurity Center
el me

re about your privacy.

EEmx

@ Security Center

Help protect your PC

Security essentials

Sraurity Center heips you manage y 14e5 SECLFITY SeEHAgS. To help pratect your computer,
make sure the three secunty essent rked ON, If the settings are not ON, follow the
recommendasons. To renem in the Seaurity Center later, apen Conirol Faned

What's new n Windows 1o heip orotect sy comouter?

eFirewaI.I. ©ON &

Windowrs Frewal is OML Windows Frewal helos protect your computer sgainst vinses and other
seaurity freats. How does o frewall helo orotect my Somputer?

|.Q Automatic Updates ©ON x|

Aurlorratic Upebales B sl s e e mrreeratid setling, Wandtrers vl sty keep yine
computer curment wath important updates. How does Automanc Uodates halo protect my.
omputer?

Symantec ANtiVFUS reports that it is nstalled, but its status is unknown. Chk Recommendstions
fer suggested actons you can take. How does ansvinus software helo pratect my computer?

[ Aecommendations... |

Manage security settings for:
a Windaws Firewall ‘9 Internet Options

% Automatic Updates

Mease read our prRagy

Fig. 40 Windows Security Center
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You can access the Security Center from a number of
locations:

1. Click Start > Control Panel > Security Center
2. Click Start > All Programs > Accessories > System
Tools > Security Center.

The Security Center window is divided into 3 sections:

e Security essentials: this shows the status of your
Firewall, Automatic Updates and Virus Protection. If there
is a problem with any of these items the Security Center
will offer advice and guidance.

¢ Manage security settings for: this section provides
quick access to the Windows Firewall, Automatic Updates
and Internet Options.

¢ Resources: this section contains useful Internet links for
more information.

Windows Firewall

The Windows Firewall can help prevent hackers, worms and
other malicious software from accessing your computer and
stealing personal information. When a program tries to
access the Internet you will see a security warning similar to
the one in Fig. 42 on the screen.

If you trust the program then choose the Unblock option
and allow it to access your Internet connection. If you don't
know what the program is then you can choose Keep
Blocking. The Windows Firewall will then prevent the
program from accessing your Internet connection.
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Firewall settings

You can control your Windows Firewall by clicking the icon in
the Manage Settings For: area of the Security Center (Fig.
40). There are 3 tabs you can configure.

General

The General tab (Fig. 41 ) allows you to turn the Windows
Firewall on and off. However, we do not advise you turn this
off as you will be unprotected from viruses, worms and
intruders.

T Wincows Firewall

Genersl | Bxcaptions | Advanced

Windows Fieewal helps protect your computer by préwenting unsuthonzed users
from gaining accees b your compuler hrough Lhe inbemel or & netwerk,

This ol outside fr toths
compuder. with the saception of hoes selecied on he Exceptions tab.

[[] DanY allow exceptions

Select this when you Connect 10 publkc netwodks in less secure
locatiors. such as sipors. You wil not be notified when Windews
Firrueal Saiectiona on the B ks vl b

ignoned.

@ )08 (ot recommended)

Aurcid using this pelting. Tuming off Windows Frewall may make this
‘computer more o vinses and intruders.

Wit else shoudd |bonre about Windsre Frenl?

[ e« ]| Fig. 41 General Tab

indows Security Alert E

To help protect your computer. Windows Frewall has blocked
some features of this program_

Do you want to keep blocking this program?

=, Name:  Connection Manager
i@ Publisher: Microsoft Corporation

Keep Blocking ] l Unblock l l Ask Me Later

Windows Firewall has blocked this program from accepting connections from the
Intemet or a network. i you recognize the program or trust the publisher, you can
unblock it. When should | unblock a progrsm?

Fig.42 Security Alerts
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Exceptions

The Exceptions tab allows you to tell the Firewall that you
want certain trusted programs to use the Internet. This is
useful because online games and other services need to be
able to access the Internet.

Add Program

Click this button to select a program installed on your
computer. This will appear in the tick box list of programs
that can access the Internet. If you wish to disable it later
you can remove the tick, or use the Delete button.

Add Port

Some online games, or other services need you to open
specific ports. A port is a gateway from your computer to the
Internet. The software, or service will tell you what port
number, for example, 6547, to add to the exceptions list.

"= Windows Firewall

General | Bxceptions | Advanced

‘Windows Firewall is blocking incoming network connections, except for the
programs and services selected below. Adding exceptions allows some programs
to wark better but might increase your security risk.

Programs and Services

Name
File and Printer Sharing
LaunchAmywhers GUI
Remate Assistance
[ Remate Deskiop
[ UPAP Framework
[AddPogam.. | [ AddPor. |[  Edt. ][ Delete |

Display a notification when Windows Firewall blocks a program

Fig. 43

What are the risks of sllowing exceptions?
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Advanced
The advanced tab is split into 4 sections:
Network connection settings

This area shows you any network or Internet connection that
can be protected. Make sure the box next to each entry has
a tick. This will tell the Windows Firewall to protect the
connection.

Security logging

If you are experiencing connection problems you can use the
security log to check if the Firewall is causing a problem. The
log is stored in C:\Windows\pfirewall.log on your hard
drive.

ICMP

These are advanced settings that allow computers on a
network to share error information. You will not normally
need to use this section. Please refer to the Help and Support
Center for full information.

Default settings

Click this button to restore the default settings for your
Windows Firewall.
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Add a Port

|Ise these settings to open a port through Windows Firewall. Ta find the port
number and protocol, consult the documentation for the program or service you
want to use.

MName: | |

Port number: | |

®1cp Oupp

What are the risks of opening 3 port?

Fig. 44

Windows Firewall

| General | Exceptions | Advanced

Metwork Connection Settings

Windows Firewall is enabled for the connections selected below. To add
exceptions for an individual connection, select i, and then click Settings:

onnection 2

ISP
Local Area Connection
Wirgless Network Connection 2

Security Logging

‘You can create a log file for troubleshooting purposes.

ICMP

With Intemet Cortrol Message Protocol (ICMF), the
computers on a network can share emor and status

information.

Default Settings

To restore all Windows Firewall settings to a default state, _
ciick Restore Defauls. Desiors Defmds

=

[ 8] ][ Cancel ] Flg 45
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Pop-up Blocker

The Pop-up Blocker is also a new addition to Windows XP
with Service Pack 2. It monitors your Internet connection and
prevents adverts from popping up on your screen. These are
a nuisance and can often contain offensive text and images.
The Pop-up Blocker can be accessed by clicking Tools >
Pop-up Blocker in Internet Explorer (Fig. 46 )

From here you can choose from 2 options:

e Turn off Pop-up Blocker
e Pop-up Blocker Settings

File  Edit

View Favorites

Qs - © - ¥
Manage Add-ons...

4ddress @ http:/fwww.pcservi Synchronize...

Windows Update
Pc|mcﬁ Windows Messenger
Create Mobile Favorite. ..

Sun Java Console

Internet Options...

Fig. 46 Pop-up Blocker
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Pop-up Blocker settings

Some websites, for example, online banks, use pop-up

windows that you will need to use. You can add the web site

address to an ‘Allow list’ by typing the web address and

clicking the Add button.

You can also set the filter level to /ow, medium, or high.

Filter levels sets the Pop-up Blocker sensitivity level. Medium

is usually adequate.

Finally you can tell Pop-up Blocker to play a sound, or display

a message when a pop-up is blocked.

Pop-up Blocker Settings

Exceptions

Address of Web site to allow:

Allowed sites:

Motifications and Fitter Level
Play a sound when a pop-up is blocked.
[] Show Information Bar when a pop-up is blocked.

Fitter Level:

Pop-ups are cumently blocked. You can allow pop-ups from specific
Web sites by adding the site to the list below.

| Medium: Block most automatic pop-ups

Pop-up Blocker FAQ

Close

Fig. 47
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Looking after Microsoft® Windows® XP

Microsoft® Windows® XP is a very complex and important
piece of software. It is known as the ‘Operating System’. In
order for a computer to function it needs both hardware and
an Operating System (0S).

Windows® XP controls your Advent computer. It allows your
hardware components to talk to each other, and controls
how your software and games work.

Because it plays such an important role in your computer, it
is important that you look after it. Just like taking your car
for a regular service.

There are a variety of ways to keep Windows® XP up to
date and running smoothly. These are covered in this section
of your manual and include:

Microsoft® Windows® Update
Microsoft® Windows® Service Packs
Disk Cleanup Wizard

Disk Defragmenter

Take a few moments to familiarise yourself with these
features of Windows® XP as it is important you use them
regularly.
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Microsoft® Windows® Update

wliws Update - Micresaft Internet Explorer

Be [dt Mew Faootes Dok b

[
Ou -0 NRAG Lo o= @ 2-LEJEDE B
Airess | i1 ry - —

Micrmasktzom for: _
A Windows -
hame Windaws Famity | Windaws Catalog | ©ffice Famity
Welcome

Othser Dpticns.
1 e instatatson bty
Oume | SUmmesmsLEOR S st e

O admirsstrater cotone.

Pick a e 10 instal upndates

] el and st tprass: Instal (Recammandndl Hoh Erarty Lpdites for Tour Comparter -
O Feomently asked Chaots the for the st Lodatng. uddy scan for, dowriond, nd retal sely B el and srarty uodibes Mews
[imesn aur Comguter needs.
Windowes X HTM suppset
[ Custom Dawtalk rich Praxity wd Cotonsl Ledati for Teus Compaster g oo mare

Choome S 15 s for oo, criteal, ane escunity updiies your computer nesdy, cheot Som Al the Lodates
@ the site, and review updates befone downloading.

What can you do row 15 enare
that yons get Service Pack 2

What o ke before vous ratal
Wiedkas 0 Servies Pk 2

l_Dme
Fig. 48 Windows® Update web site

Microsoft® Windows® Update is a feature that has been
part of the Windows® family since Windows® 98. It
provides a way for Microsoft® to:

Update security flaws in Windows® XP

Fix bugs and errors that occur after release
Provide driver and software updates

Add new features to Windows® XP

In order to use Windows® Update you will need an Internet
connection to connect to the Windows® Update web site.
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How do I...
Run Windows® Update?

1. Connect to the Internet if you need to.

2. Press the Start button then go to All Programs and
select Windows Update from the menu (normally
towards the top).

3. Internet Explorer will open and connect you to the
Windows® Update web site.

4. Choose Express Install to look for critical updates, or
Custom Install to look for all available updates.

5. Choose the updates you want to install from the list, then
click Go to Install Updates.

6. You'll see a summary of the updates you chose. Click
Install (Fig. 49 ).

7. The updates will be downloaded and installed
automatically. Your computer may need to restart.

Jostall Updates

This page provides a summary of the updates that are selected to be installed.

Microsoft recommends that you install the following high priority and optional updates to help keep your computer up-to-date and secure, To instal these updates, cick
Install.

Total updates selected: 2items, 22,3 M8, 15 minutes Install..
High Priority Updates 1

Microsoft Corporation - Windows XP family

Microsoft .MET Framework 1.1 Service Pack 1
Download size: 10.2 MB, 7 minutes
Microsoft .NET Framework 1.1 Service Pack 1 resolves various issues found after the initial release of .NET Framework 1.1. These
include both security- and non-security-related issues. After you install this item, you may have to restart your computer. Once you
have installed this item, it cannot be removed. Details...

Microsoft Corporation - Windows XP family

Windows Media Player 10

Fig. 49
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Automatic Updates

The Security Center will turn automatic updates on by
default. This means that Windows XP will download and
install any available updates without you having to worry.

If you want to change the way updates work you can do so
by clicking the Automatic Updates button in the Manage
settings for: area of the Security Center.

Fig. shows the 4 choices you have:

Automatic (recommended): this is default setting that
downloads and installs updates for you. We advise that
you use this setting.

Download updates for me, but let me choose when
to install them: this setting will allow Windows to
download the updates automatically. You can then install
them at a time that is convenient for you.

Notify me but don’t automatically download or
install them: Windows will tell you when updates are
available. You will need to go to the Windows Update site
(Start > All Programs > Windows Update) to
download. This is handy for dial-up customers.

Turn off Automatic Updates: this option will turn off
the update system. You will need to remember to check
for updates regularly. For most users we would not
recommend that you turn off Automatic Updates.
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Automatic Updates

Automatic Updates |

Help protet

Windows can regularly check for important updates and install them for you.
(Turning on Automatic Updates may automatically update Windows Update
software first, before any other updates.)

How does Automatic Updates work?

©iAutomatic (recommended)

Automatically download recommended updates for my
computer and install them:

|Every day V| at |03:DD w

(") Download updates for me, but let me choose when to install them.
() Motify me but don't automatically dewnload or install them.

() Turn off Automatic Updates.

Your computer will be more vulnerable unless you install
updates regularly.

Install updates from the Windows Update Web site.

Offer updates again that I've previously hidden

[ oK JI_ Cancel ][ Apply ]

Fig. 50 Automatic updates
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Windows® Service Packs

Service Packs are an extension of Microsoft® Windows®
update. Typically they include all the current fixes, patches
and updates from Windows® Update up to the time the
Service Pack is created. This makes updating your Advent
computer a little easier.

In addition to updates, Microsoft® can also include new
features for Windows® XP and introduce support for new
technologies, for example, USB 2.0.

Another reason to install Service Packs is that some modern
software will not install until the Service Packs have been put
on to your computer. Check the minimum requirements for
your software for more information.

Advent has installed Service Pack 2 on your computer for
your convenience.

How do I...
Install a Service Pack?

Service Packs are installed as part of Windows® Update.
This is the easiest way to apply them to your Advent
Computer. However, if you want to download the Service
Pack to your hard drive and install it at a later date you can
download it from the Windows® XP website:

www.microsoft.com/windowsxp
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Disk Cleanup Wizard

The Disk Cleanup Wizard is a useful tool for removing clutter
from your hard drives and free up storage space. The wizard
scans your drives and will prompt you to clear things like:

Temporary Internet files
Recycle Bin

Temporary files

Offline web pages
Other items

Not only will the wizard recover more free space, you will
also gain a small speed increase.

How do I...

Run the Disk Cleanup Wizard?

1. Press the Start button, go to All Programs >
Accessories > System Tools > Disk Cleanup.

2. You will be asked which drive you want to scan. Select
Drive C and press OK.

3. The wizard will now scan your hard drive, this may take a
few minutes.

4. Once the scan is complete you will see a list of tick boxes
for the different areas of your computer that you can
recover space from (Fig.51 ).

5. Tick the areas you want to clean up then press OK.
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£ Disk Cleanup for. [C:)

Dizk Cleanup | Mare Options |

. Youcan uze Disk Cleanup to free up to 557,039 KB of disk
space on [C:]

Filez to delete:

Jownloaded Frogram Files
é Temporary Internet Files 1.1 K
] [ Oifline weh Pages 16KE
14 Office Setup Files OKE
O “i'i Recycle Bin OKE o
Total amount of disk space you gain: 171011 K
Description

Downloaded Program Files are Activelr controls and Java applets
downloaded autornatically from the Internet when vou view certain
pages. They are tempararily stored in the Downloaded Program
Filez folder an wour kard disk.

I_ Ok ][ Cancel ]

Fig. 51 Disk Cleanup Wizard
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Disk Defragmenter

Over time as you add and delete files and programs on your
hard drive the disk becomes fragmented. This means that
files can be broken up and scattered around the disk to make
sure they fit.

This can have negative effects on your computer’s
performance and efficiency because it takes longer to hunt
around the hard drive for all the pieces. The result is a
decrease in speed.

Disk Defragmenter scans your drive and re-orders the files
into more efficient structures making it quicker and easier for
Windows® to access your files. You should run the program
at least once a month if you use your computer regularly.

How do I...
Run Disk Defragmenter?

1. Delete any old files, empty the Recycle Bin, and close any
open programs.

2. Turn off your screen saver.

3. Press Start > All Programs > Accessories > System
Tools > Disk Defragmenter.

4. The Disk Defragmenter window will open (Fig. 52 ). Click
the Analyze button. Windows® will now scan your hard
drive.

5. Once completed you will be told if the drive need to be
defragmented. Click OK.

6. If you need to defragment, click the Defragment button.

7. The scan will begin, this can take several hours and is
best left over night.
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sk Defragmenter

Fle Adion Yiew Help

=@ 2

Valume: | Sassion Status | File Systam Capaciy Frae Space %% Frea Space |
= NTFS 18,63 8 12.71GE 3%
(=DDaka (D) NTF3 18,63 G5 17.93GB 96 %

disk usage befo -ation:

1 disk usape after an

Defragment: Fause | Skap Wiaw Repott

B Fragmented fles [ Conbiguous fles [ Urenovable files [ Fres space

Fig. 52 Disk Defragmenter
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Windows® XP utilities

Microsoft® have included a number of utilities with
Windows® XP that allow you to tweak, tune, and customise
the Operating System to meeting your computing
requirements.

There are also a number of accessibility options to help
people with disabilities make the most of computer
technology.

In this section of your manual we will cover the basics of:

The Control Panel

Adjusting the date and time

Accessibility options

The Desktop Cleanup wizard

Setting up user accounts

Managing your Windows® XP passwords

Remember that you can use Windows® Help and Support
for more information on each of these utilities.
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The Control Panel

The Control Panel functions as the name suggests. It allows
you to control the various functions of Microsoft®
Windows® XP, as well as the hardware inside your Advent
computer.

There are 2 ways to view the Control Panel:

o Category view (Fig. 54) which is a very user friendly
way to move around the Control Panel.

o Classic view (Fig. 55) which allows you to view the
old style Control Panel from Window® 95, 98 and Me.

With the Control Panel you can add or remove software,
adjust your display settings, alter sounds, add or remove
printers, and much more.

How do I...
Change from Category view to Classic view?

1. Click the Start button then Control Panel.

2. Now click Switch to Classic View in the menu on the
left.

3. Control Panel will now change to Classic View.

4. To return to Category View click Switch to Category
View, again in the menu on the left.

'E""- Control Panel

[@F Switch to Classic Yiew

Fig. 53 Switching to Classic View
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Pick a category

@- A arance srd Theares

-

1

T ek s SaLeior
-

E'-‘F‘ T

A (5

Fig. 54 Category View

] =

&
%

i
i
i

| E" Cortral Paned

i
g

B Swirhis Cabugory e

=
e 2 Homdeam
L=

ie

A Ve Lidaln
K Hob e e %

]
i
S

o iy liv gl

]

Bile 1o »

®!

i

de i
i
?

£
|
:
i

®
v
&
% (el
€ jeile

lo o

i
i
*‘i
%
%

Fig. 55 Classic View
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Changing the date and time

Date and Time Properties

Date & Time | Time Zone | Internet Time |

Drate Time

] [

1 2 3 4 5

6 7 8 9 1w 11 12

20 3 2z 23 24 25 26
27 28 29 30 31

Current time zone: GMT Daylight Time

13 14 15 16 17 18 19 .

[ OF, ] [ Cancel

Fig. 56 Date and Time

There may be times when you need to change the date or
time within Windows®. This is very easy to do:

1.
2.

3.

Double-click the clock in the bottom right of your screen.
Date and Time Properties are now displayed on your
screen.
Make your adjustments to the date and/or time.
. Click Apply then OK.
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Accessibility options

Windows® XP includes a number of accessibility options
which change the way that Windows® and your keyboard
and mouse work. These are tailored to users with physical
disabilities to help them make the most from their computer.
Accessibility Options are in the Control Panel.

Accessibility options include:

StickyKeys: this option allows you to press the CTRL, ALT,
DEL key combination one key at a time, rather than all
together. It also allows you to press the Windows key then
any other keys to access required functions.

Filterkeys: by turning this option on, Windows® will ignore
brief or repeated keystrokes, or a slow repeat rate when

typing.

Toggle Keys: Windows® will play a sound when you press
the CAPS, NUM, or SCROLL LOCK keys.

SoundSentry: Windows® will display visual alerts when a
system sound is played, this is ideal for those who cannot
hear well, or are deaf.

ShowSounds: similar to SoundSentry, this option will
display text telling you what the sounds made by Windows®
Or a program means.

High Contrast: allows you to turn the Windows® display
into a high contrast, easy to read display.

MouseKeys: allows you to turn the arrow keys on your
keyboard into a mouse pad that moves the cursor around the
screen.
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Onscreen keyboard

Rt Mebosnd Selfags Help

F DEED BEED DEEE DD

*lalzlala]s]elz]a]alo]-]=] ok Jins|rm #
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Fig. 57 The onscreen keyboard

The onscreen keyboard allows you to control text input and
basic keyboard functions by using a mouse or other pointing
device.

To access the keyboard press the Start button, then All
Programs > Accessories > Accessibility > Onscreen
Keyboard.

Magnifier

Magnifier uses the top of your screen to show a magnified
view of the area your mouse cursor is in. You can control the
magnification level to find a setting that is most comfortable
for you.

To access the Magnifier press the Start button, then All
Programs > Accessories > Accessibility > Magnifier.

Narrator

Narrator makes Windows® XP verbally announce any actions
you make, or describes what is on the screen at any given
time. You are able to control the pitch, volume and speed of
the computer’s voice to make it easy for you to understand.

To access the Narrator press the Start button, then All
Programs > Accessories > Accessibility > Narrator.
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Desktop Cleanup Wizard

The Desktop Cleanup Wizard is a feature new to Windows®
XP. Over time our desktops can become cluttered with
shortcuts and program icons, leaving you nowhere to place
new things.

Windows® XP will now monitor your Desktop and every 60
days will prompt you to remove items that are no longer
used, or not used very often. This helps keep your Desktop
more manageable while you work.

How do I...
Run the Desktop Cleanup Wizard manually?

1. Right-click the Desktop and select Properties.

2. Click the Desktop tab and press the Customize
Desktop button.

3. In the Desktop Cleanup area click Clean Desktop
Now.

Turn off the Desktop Cleanup Wizard?

=

. Right-click the Desktop and select Properties.

2. Click the Desktop tab and press the Customize
Desktop button.

3. In the Desktop Cleanup area remove the tick in the box

next to Run Desktop Cleanup Wizard every 60 days.

Desktop cleanup
Desktop cleanup moves unused deskiop items to a folder.

Run Desktop Cleanup ‘Wizard every 60 days

Clean Desklop Mow

Fig. 58 Desktop Cleanup options
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User accounts and passwords

Windows® XP is the first home operating system from
Microsoft® which allows you the user to secure your
computer with a password if you want to.

You can add as many users as you want to your Advent
computer and each person can have their own password.
This will allow them to control their own desktop and sound
settings, but you can also prevent them making changes to
Windows®), and even make your files private.

This is all set up through the Users icon in the Control
Panel (covered later on).

The downside to having a secure password is that if you
forget it, you may not be able to get back in easily. To
prevent this from happening there are 2 things you can do:

o Create a password reset disk (we'll show you how
later)

e Add a password hint to jog your memory should you
forget it.

If you make sure that you do these 2 simple things for every
user you won't run into any problems with passwords.
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How do I...

Add a user to my computer?

v

1. Press the Start button then click Control Panel.
2.
3. You can now pick a task: Change an account, Create a

Now click User Accounts.

new account, or Change my picture.

Select Create a new account from the list.

First, you are asked to give the account a name, use the
user’s name for this.

Next, you need to decide what level of access the account
will have. Choose Computer Administrator for full
access, or Limited, which will prevent the user from
making system changes and adding or deleting certain
types of software (ideal for the kids).

. Finally, click Create Account.

Fie BE&t Yiew Favoites  Took  Help
Qwa - ) - [F Osewen [ poter [T

aedcreas [ Vs Acconts

Pick a task...

[5] Changs an aceount
|3| Create & e socoond

E| Change my picture

or pick a Control Panel icon

-\I‘;_ Mail :'..i, Usir Accounts

Fig. 59 The User Accounts Control Panel.
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Add a password to an account?

Press the Start button then click Control Panel.

Now click User Accounts.

Choose Change an account from the Pick a task list.
Select the account you want to add a password to.

You will now see a list of things you can change for the
account. Select Create a Password.

Now type in your password and a hint that will help you
remember it if you forget (Fig. 60 ).

7. Finally click Create Password.

A N

o

‘fou are creating a password for Test, IF you do this, Test will lose all EF5-
encrypted files, personal certificates, and stored passwords for Web sites or
network resources.

Ta avoid losing data in the Future, ask Test to make a password reset Foppy disk,

Type a new password:
Type the new password again ko confirm:

If the password contains capital letters, they must be byped the same way every time,

The password hint will be visible to evervone who uses this computer.

[ Create Password | [Cancel]

Fig. 60 Creating a password
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Create a password reset disk?

1.

No

Log into the account you want to create a reset disk for
(you need one for each account).

. Take a blank floppy disk and label it “Password reset disk

for ....." and put it into the floppy drive.

. Go to User Accounts in Control Panel.
. Click Change an account and select the account you are

logged in to.

. Under the Related Tasks menu on the left, click

Prevent a forgotten password.
Follow the instructions in the Wizard to create your disk.

. Keep your disk safe.

Use a password reset disk?

1.

vhwnN

o

If you type the wrong password in to the Welcome
screen you will see a message "Did you forget your
password?” when you see this click "Use password
reset disk”.

Insert your disk and click Next.

Select 3.5 inch floppy and click Next.

You will be prompted to type a new password and hint.
Click Finish and your password will be reset to your new
one.

You will be returned to the Welcome screen where you
will need to type in your new password.

Note: once you have used your password reset disk you will
need to make a new one using the instructions above.
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System Restore

System Restore is a handy tool included with Microsoft®
Windows® XP. It allows you to turn the clock back when
things go wrong and return your Advent computer to a date
when it was working properly.

Windows® will make a restore point every 24 hours, or you
can make your own. Some software will also make a restore
point before installing.

Using System Restore is a quick and easy way to fix your
Advent computer without the need to call a telephone
support line.

What is restored?

System Restore will return the following items to the state
they were in when the restore point was created:

The Registry

Drivers

Application files and settings

User Profiles (note: if you created a new user after
the restore point was made this will be lost).

Any installed Windows® updates

e Other system files

What is not restored?
There are a number of items not restored. These include:

e Any personal files, for example, pictures, documents,
movies, music.

e User information in your user profile

e Certain types of printer drivers

Page 91 /\



ADVENT
N

How do I...

Restore my computer to an earlier time?

1.

2.

Press Start > All Programs > Accessories > System
Tools > System Restore.

The System Restore program will open (Fig. 61 ). You will
have 2 choices "Create a Restore Point”, or "Restore

my computer to an earlier time”.

. Select "Restore my computer to an earlier time” and

press “Next”.

. You will now see a calendar (Fig. 62 ). Dates in bold

mean that a System Restore point is available. Click on a
date, then select the restore point from the list on the
right then click Next.

. Windows® XP will restart and restore your computer.

Once the process is complete you will see a message
telling you that the restore was successful.

T System Restore

Welcome to System Restors

You can e Sysbers Rastors o undo barrful thanges o
sinr e e esstone i setlings and [erforvane.

oty gl el o T begin, sebect U bask that you sent be perferne
[ealed 2 remtoem without tineg you o ko rcant
ek, s ik rvead ciscu AT, el o lieiny el %) FLEr vy S EmEAeT L Byt e

Tatvorines et

VC1gske B rastona poirk
famy charges that Syiter Rastora nahes Lo your compite Crcs
o Conhel By peweisbie,

Your pamputer st cnaticall crasban cushara paints {cabed
aysenn chedhporin), bt you an dheo e Sylen Resitore
ITAMEE YOUR G eSO DO, Thes brisshul o sre
bkt vk WA CRANDH 15 FIUT ST, LERAE
et alirey & foon prisgrin o chigaig vous regairy.

s B 1t

To zortirezu, awkect an optdan, and hen dek st Heet > | [ Corcal

Fig. 61 The System Restore welcome screen
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Select a Restore Point

Thee follosving calerdar Sepluys i bokd all of the dates that have seskore pants svadable. The et doplay the
resorepoands e ere evedable Tor e sekected date,

Prachia bypana ranton o ara: e chacponc{ochackisd restoam ports eeated by yar conpubar],
wiaread vestene pents (reione el wrealed by ey anlimiLalotion e one porits (aeorall ieHtie Sl
B W DTN DT et

L. Un this calendar, chek a bold date. 22 Un bhis lit, click a restore point.

[[emx | [ wets | [ caca |

Fig. 62 Selecting your restore point

Create a restore point?

[y

. Launch System Restore (see previous page).

2. Select “Create a restore point” from the Welcome
screen and click Next.

3. Give your restore point a name (Fig. 63 ).

4. Click the Create button to finish the process and create

your restore point.
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T Sysiem

Create a Restore Point

mrnu-q:.m st omatic ally creshan reshore parkts e reguialy wchaduled e or before certan eogram are
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[Cemo ) [Comae | Cgrca |

Fig. 63 Creating a restore point

Undo a restore point?

1. Launch System Restore, you will see a third option
“Undo my last restoration” from the list and click
Next.

2. Confirm the date and time, save any open work, then
click Next.

3. Your computer will restart and undo the System
Restore you performed previously.
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Advent Help and Support Center

Remember that the Advent Help and Support Center is
always available when you need advice with a question or
problem you have with Windows® XP or your computer.

You can access Help and Support by:

e Pressing the F1 key while you are on the Desktop.
e Pressing Start then Help and Support.

= ADVENT

Help with
your computerss lnda chiago

:;" ﬁumm ?
'\:’-3_’/' T ;

Help ansd Guggmrt Fowarces

Gk raciorn Lpdhice, i St Hi S aed Scitora ¢, uas Took lhe
pthurn Fachioes el ot Bcsct s 1. MAAAYS 08 SR ERe
Latest Mew

W g e corwarcheed b B ke, then s~ dagley by be by

Fig. 64 The Advent Help and Support Center
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Troubleshooting

My computer will not turn on

e Check that the power cable is connected and the wall
socket is turned on.

e Check the fuse in the plug.

e Try the cable in a different power socket.

There is no display on my monitor

e Check the screen is connected to the VGA port on the
rear of your computer.

e Does your computer have more than 1 VGA port? You
may have it plugged into the wrong one.

e Check that the monitor is plugged in and receiving power
(green LED on the front).

I can't hear any sound

e Check that your speakers are connected to the green
Line-in socket.

e Are your speakers turned on and receiving power?

e Check that the Windows® volume is not muted or turned
down (double-click the speaker icon near the clock).

¢ Is the volume wheel on your speakers turned down?

I can’t connect to the Internet

e Check that the phone cable is connect to the modem and
not the LAN port (they look very similar).

e Is the modem cable connected to your phone socket?

e If you use an extension try plugging the modem cable
directly into the wall socket.

e Check that your Internet provider is not currently
experiencing difficulties.
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My keyboard or mouse are not working

Check that they are connected to the right socket on your
Advent computer.

Remove the cable and blow on the connector and socket
to remove any dust.

If your mouse has a ball, try cleaning the ball with a soft
cloth. You will need to clean the rollers inside the mouse
with a damp cotton bud.

My computer has stopped responding

Press the CTRL, ALT and DEL keys on your keyboard to
open the Task Manager.

On the Applications tab highlight the program that says
“Not responding” and click the End Task button (you
may need to do this a few times to get the program to
close).

My screen looks bigger than usual and the colours are
washed out

Right-click the Desktop and select Properties.

Go to the Settings tab.

Set the Screen Resolution to 800x600, or 1024x768
pixels.

Set the Colour Quality to 16-bit, 24-bit, or 32 bit colour.
Press Apply then OK.
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My hard drive light is on and constantly making

churning noises.

o Windows® XP is having to work hard to access the
information you request. Try running the Disk
Defragmenter to resolve the problem.

When I try to install a game or program if it tells me

that there is insufficient disk space.

e Your hard drive is full. Try running the Disk Cleanup
Wizard to free up more space.

e You can also use the Add/Remove Programs icon in
the Control Panel to delete any old software or games.
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Re-installing device drivers & software

If you are experiencing problems with a particular piece of
software or hardware supplied with your Advent computer
you can re-install them without the need to erase your hard
drive and run a full System Recovery.

Drivers

uhwn =

o

Click Start > My Computer.

Double-click the icon for the Local Disk (C:) drive.
Double-click the Application folder.

Locate the folder called Driver and double-click it.
Inside this folder you will see folders for each device you
can re-install, for example, Modem.

Double-click the folder and look for an icon called
Setup.exe or Install.exe.

Double-click the icon and follow any on-screen
instructions to re-install the driver.

Software

A

o

Click Start > My Computer.

Double-click the icon for the Local Disk (C:) drive.
Double-click the Application folder.

Locate the folder called Tool and double-click it.
Inside this folder you will see folders for each piece of
software you can re-install, for example, PowerDVD.
Double-click the folder and look for an icon called
Setup.exe or Install.exe.

Double-click the icon and follow any on-screen
instructions to re-install the software.
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System Recovery
Why re-install?

There are several reasons that you may need or want to re-
install your computer:

e Windows® XP may become irreparably damaged or
corrupt

o Key hardware such as your motherboard may be changed
during a repair

e You may simply want a clean start

We have made the process quick and painless.
Before you start...

It is important to note that the reinstallation process can
erase your hard drive and all the files stored on. Before you
attempt any form of re-installation we recommend that you
save anything important to a CD, DVD, or other external
storage device—just to be safe!

What is re-installed?

The recovery system takes between 15 and 20 minutes. It
will reinstall:

e Microsoft® Windows® XP Home Edition
e Hardware device drivers for the original hardware
e Software supplied with your Advent computer

It will not reinstall any software, hardware, or peripherals
that you have added to your computer. Please see the
documentation supplied with these devices for more
information.
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Running System Recovery from your Hard Drive

The normal method of running System Recovery is from the
hard drive. However, we also advise that you create a set of
Recovery CDs as a backup—just in case you need them.

Important!

va

Please save all important files and documents to CD, DVD
or other external device before you begin.

Due to the nature of the System Recovery process please
do not use FDISK or any other disk partition /
management software. Doing so will prevent the System
Recovery software from working correctly.

. Click Start > All Programs > System Recovery >

System Recovery.

You will now be asked if you have tried System Restore.
If you have and it did not help, please click Yes.

Your computer will now shut down and restart. After a
few minutes the System Recovery menu will load. You
should see the option:

Non-Destructive System Recovery: The System
Recovery program, in this normal default mode of
operation, recovers factory-shipped applications, drivers
and the operating system without affecting any data files
you may have created since purchasing this PC. Click on
“Next” to continue.

Click Next as instructed.

You will be asked if you have run System Restore one
last time—click Yes.

System Recovery will now start and can take up to 20
minutes.

When the recovery has finished, click Restart.
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Running System Recovery from CD / DVD

If you are unable to use the main hard drive based System
Recovery you will need to use the Recovery CDs you created
using the Recovery CD Creator software.

If you have installed a brand new hard drive please read the
next page for how to use the CDs.

Important!

Please save all important files and documents to CD, DVD, or
other external device before you begin.

1.
2.

3.

b

Insert Recovery CD 1 into the drive.

Now turn off your computer, leave it for a few seconds,
then turn it back on.

You will see a message asking you to press R. Press the
R key on your keyboard to load from the CD.

After a few minutes the System Recovery menu will load.
You should see the option:

Non-Destructive System Recovery: The System
Recovery program, in this normal default mode of
operation, recovers factory-shipped applications, drivers
and the operating system without affecting any data files
you may have created since purchasing this PC. Click on
“Next” to continue.

Click Next as instructed.

You will be asked if you have run System Restore one
last time—click Yes.

System Recovery will now start and can take up to 20
minutes. Please change the discs when prompted.

When the recovery has finished, click Restart.
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Using your Recovery CDs with a brand new hard
drive

If you replace your existing hard drive with a new one, or if it
is replaced during a repair please carry out the following
steps.

1. Insert CD 1 into your computer and restart.

2. You will see a message advising you that no user partition
could found. It will then ask if you want to create one.
Choose OK.

3. From here on the software will take over and re-create

the hard drive recovery system. Follow any onscreen

instructions.

Change the CD when prompted on the screen.

Once the process is complete you will be asked to remove

the CD and restart your computer.

va

Note

Once you have used the System Recovery utility you will
need to re-install any additional software and hardware that
you may have added. Please refer to the documentation
supplied with those products for further help.
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Recovery CD Creator

Your Advent computer is supplied with a tool that allows you
to create a set of Recovery CDs. You can use these to re-
install the computer to its ‘just out of the box’ state should
you need to. We advise that you do this before you start
using your computer. Please use high-quality CD discs, label
them, and store them in a safe place.

1.

2.

Click Start > All Programs > System Recovery >
Recovery Media Creator.

When the Welcome screen is displayed, click the
Continue button.

On the next screen you will be shown information about
the creation process. Please read this and follow any
instructions given to you. Click Continue.

Now click Start Creation. The software will tell you how
many blank CD or DVD discs will be needed.

You will be asked to insert the first disc. Label this
Advent Recovery CD 1 and insert it into the recorder
drive.

The software should continue automatically after a few
seconds. If it doesn't, click the OK button.

When the first CD is finished you will be asked for the
next one. Label this Advent Recovery CD 2 and place it
into the drive.

Continue this process until all the discs have been
created. You will see a Congratulations screen, click OK
to exit the program.

Now store your discs in a safe place.
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Getting further help

On the web

www.pcservicecall.co.uk

Our website contains a wealth of support
information on your PC. You will also find
helpful advice on a large range of
peripherals and software. The “"How to” section will help you
with looking after your PC, protecting against viruses, and
show you how to get the most from your PC.

If you can't find what you are looking for you can use our
email support service to contact one of our trained
technicians.

Over the phone

You can obtain telephone advice 24
hours a day, 365 days a year by calling
the following numbers.

PC Repair Line— 0870 901 3000 (BT national rate)
Warranty help when you PC is broken and needs repairing.

PC Helpline— 0906 515 1180 (£1.50p per min. Max. 20 mins)
‘Pay as you go’ support for peripherals, software and out of
warranty customers. You must be 18 or over to call this
line.
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